The Open Access Interviews

Richard Poynder talks to Matthew Hogan, Editorial Director, Bentham Science Publishers

No one, surely, would nowdispute that the Internet is hugely disruptive, and poses a
significant threat to many existing business modelsFor scholarly publishers the

primary challenge comes from the sealled Open Accesanovement, which calls for
research papers to be made freely available on the Wehs a result,publishers facean

inevitable decline intheir traditional journal subscription business

How have publishers responded? Initially most ignored Open AccessThen they
attacked it, arguing that it was unrealistic, anti-capitalist, or just plain dangerous But
eventually they began to embrace it, and today most scholarly publisherdfer an Open
Access optionthat allows researchersto pay publishers an "article processing chargé
(APC)if they want their researchto be madefreely available on the WebAlternatively,
they can continue to publish without having to pay an APChut then self-archive their
papers on the Weh andaround 91% of scholarly publishersnow permit some form of
self-archiving, although often onlyafter an embargo periodhas passed.

Large publishers likeElsevier, Springer and Wiley were particularly reluctant to migrate
to Open AccessAs a result,a number ofsmall publishers 2 e.g.Biomed Central BMC)
and Hindawi ? saw in Open Access aropportunity to outmanoeuvre their larger
competitors, and generally they have proved successful in this. Other smaller
publishers, however, have adopted this strategy less successfully Bentham Science
Publisherswould seemto be a case in point

Last April Bentham announced its intention of launching 300 new Open Accessjrnals
by the end of the year. The audacity of this announcement should not be
underestimated. After all, it hastaken BMCeight yearsto build up a portfolio of 185 OA
journals. And at the time of its announcementBentham itself was publishing lessthan
100 subscription journals. Unsurprisingly, therefore Bentham later reduced the number
of new journalsit planned to launchto 200.

Badly targeted

Even so, itwas clear that an aggressivemarketing campaignwould be needed For if
Bentham was to achieve its goal it would need teecruit hundreds of researchers to act
as chief editors, thousands to sit onthe editorial boards of the new journals, and
thousands more to submit papers tothese journals. Consequently lefore long a
constant stream ofemail invitations was flowing into the inboxes of researchers around
the world.

At first the strategy appearedto be working. After all, being onthe editorial board of a
scholarly journal is a much-cherished ambition for researches, and he kudos attached
to being a chief editoran even more attractive goal likewise, their constant hunger to
be published means that researchers are always on the lookout for publishing
opportunities. All in all, therefore, many of those receiving Bentham's invitations
initially responded positively.

! This interview with Matthew Honan took place by telephone off April 2008
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After the first flush of enthusiasm, however researchersbegan to question Bentham's
activities, not least becausemany of the invitations they were receiving seemed
decidedly badly targeted. For instance, gychologists were beinginvited to contribute

paperson ornithology, health policy researchers were beingnvited to submit paperson

analytical chemistry and economists were being invited to submit papers on sleep
researchor, even more oddly, invited tgoin the editorial board of educational journals.
This inevitably raised concerns about the lilely quality of the new journals particularly

as researchers were being asked to pafrom $600 to $900a time for the privilege of

being published in them To add insult to injury, some of the invitations researchers
were receiving were addressed toa completely different person, or the name field was

empty, and addressed simply td'Dear Dr.,". It washard not to feel more insulted than
flattered on receiving such letters.

Moreover, what was clearly anautomated mass mailingexercise was proving a little
profligate with its invitations, sending them outnot just to researchers, but toany Tom,
Dick or Harry. Onat leastone occasion, for instance, a journaligwho asked not to be
named) was surprised to receive a letterfrom Benthaminviting him to submit a paper,
"Based on your record of contributions in the field of information science.As he
explains,"l was rather surprised by this, since? as apracticing science journalist? |
wasn't aware thatl had made any such contbutions!"

At first the tide of increasingly inappropriate invitations was greeted with a mixture of
good humour and head scratchingHowever, as theflood of email invitations continued
unabated the recipients'response shifted from amusementto frustration, and then to
anger ? especially when they discovered that all requests to beremoved from the
mailing list were ignored.

Spam plague

By March of this yearsenior health care research scientisait the University of Toronto

Gunther Eysenbachhad had enough Pubicly criticising Bentham's activities a his

blog, Eysenbach complained;in the past couple of months | have received n@ss than
11 emails from Bentham,all mostly identical in text and form, all signed byMatthew

Honan, Editorial Director, Bentham Sciere Publishers' or Richard Scott, Editorial
Director, Bentham Science Publishefs'inviting' me to submit research articles, reviews
and letters to variousjournals.”

He added, "All pleas and begging from my side to stop the spamnyg, as well as clicking
on any unsubcribe' links did not stop the spam plague from Benthar.

For others, the experienceof being targeted by Bentham proved even more frustrating
When Professor John FuredyEmeritus Professor of Psychology at the University of
Toronto, received an invitation to be editor-in-chief of the Open Behavioral Science
Journalhe initially accepted. But after doing sohe found himself being bombarded with
further invitations. And when Bentham failed to reply to the questions he raisedabout
the new role he had taken onhe decided the best course of action was to withdrawis
acceptane, reluctant to be associated witha company that behaved in this wayEven
though he had resignedhowever, Furedy was surprised to see that hisrame had been
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added tothe list of editors on the journal's web site. Anddespite repeated requests to
Bentham to remove it hs nameremains there to this day.

| too had by now begun receivingcopies of Benthan's invitations ? not because | was
on its mailing list, but becausefrustrated researcherswere forward ing them to me,and
asking me tofind out what the dickenswas going on.

So Iemailed various Bentham director s (including Richard Scott and Matthew Honan)
all of whom 2 with the exception of publications director Mahmood Alam ?
completely ignored my messagesMoreover, while Alam replied he proved decidedly
unwilling to answer my questions, despite repeated promises that he wouldde was
equally unwilling to put me in contact with anyoneelse at the company

| also tried calling the various telephone numbers on the Benthamweb site, only to be
greeted byvoicemail messagesPersonally | knew nothing whatsoever about Bentham,
sofor all I knew it might have been the front for some form of Internet scam.

In the hope ofenlightening myself, therefore,| posted a messagdo a couple of mailing
lists, and sortly afterwards Ted Bergstrom,a professor of €onomicsat the University
of California Santa Barbargposted aresponse? a response thatconfirmed everything |

had been hearingfrom other researchers | also began to receive private emailswith

information about Bentham, including the home phone number of Honanwhich was
sent to meby a publisher concerned thatBentham would bring the scholarly publishing
industry into disrepute.

A f ew small errors

To his credit,when | called Honan he agreed tospeak to methen and there and, with
one notable exception, answered all my questions He was, however,adamant that
Benthamis not engaged inany kind of spamming. "The criticisms that you have levelled
against the company for spamming are unjustified he said,adding that by posting my
message | haadnly served to"amplify" afew small errors that the companyhad made.

Honan also insisted thatthe companyalways honours requests to be remeoed from its
mailing list, andaddedthat it is doing no more than any other scholarly publisher. As he
put it, "Like Bentham, for instance, other publishers periodically send unsoli@t emails
to mailing lists. Therecipients are able to unsubscribe from these publishers' mailing
lists if they want to, just as they can from our list. Those researchers who had
continued to receive messages after optindghad had multiple email addresses, he
explained, saying,’"We have had very few complaints, and we respond to the complaints
that we receive? which are very few in comparison to the number of emails we send
out." He did however apologise for any errors that had been made.

The recipients of Bentham's unwelcome invitations, however, remain critical of the
company. One of those targeted wag’rofessor Stevan Harnadprofessor of cognitive
science atUniversité du Québec a MontréaHe comments,"It is not possible to judge,
from the data available, whetherBentham has been negligent or just naive in sending
automatic mass formletters soliciting editors and authors for thar many new journal
start-ups."
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But what has most puzzled researchers iswhy Bentham would risk damaging its
reputation in this way, and so the standing of its pre-existing subscription journals,
some of which have over the years earned gespectableimpact factor. "Bentham once
enjoyeda reputation as a highpriced reputable scholarly publisher,” conments Charles
Oppenheim professor of information <ience at UK-based Loughbarough University,
another researcher to be targeted by Bentham. "In my view,it hasdamaged that
reputation by the flood of emails it has sent inviting people to join the editorial board of,
or contribute to, new OA journalsit haslaunched. Not merely arehe emails sometimes
misaddressed, but when the publisher has been emailed by the recipient with queries,
the publisherrarely replies.” Oppenheimconcludes, Bentham has made a mistake by
launching so many OA journals athby bombarding scholars with emaiinvitations ."

lllegal 7

Eysenbach,meanwhile, isless forgiving. Indeed, he is so angry that he isonsidering
suing Benthamunder anti-spam laws. Arguingthat it is illegal for businesses to send
unsolicited emails to peoplethat havenot agreed to receive them, or where no previous
contractual relationship exists,he comments,"The law is clear: | didn't have any other
previous business relationship with Bentham[when it emailed me]. Unsolicited bulk
email is spam, and illegal, and even offering to remove namesrist an appropriate
remedy." He adds, I'am not a litigious person, but this seems to be worth the effort to
take onestep further."

Were Eysenbachto take that step, however,it is not clear how successful he would he
As is now evident, Bentham is not a communicative company.And while it has a

presence in four countries? the United Arab Emiratesthe Netherlands, Paistan, and
lllinois, USA<> in all four jurisdictions the contact point is either a PO Box or c/o

address Moreover, Eysenbach is based in Canadso evenwere he to be successfulin

the courts, enforcing a ruling in another jurisdiction could prove bothdifficult and

expensive Moreover, his task might be complicated by the fact thathe one thing that

Honan refused totell me iswho owns Bentham Science Publishers.

Clearly Bentham's activities raise a number of questions abouDpen AccessPerhaps

the most important is this: "Does the incidentpaint a picture of the future, orwas it a

one-off event?" Ater all, in his blog post Eysenbach pointed the figure not just at
Bentham, but at other publishers too, including BMC.

For Harnad there is a clear lesson to be learned.ét it be an example to Bentham and
other publishers that this is not the way to go about starting up journalslt merely gives
the publisher, as well as onlineand OAjournal publishing, a bad name."

Those wishing to read Honan's response to critics in detail are invited to read the
interview below. OA ad/ocates mayalso be interested to hear details of Bentham's
soonto-be-announced self-archiving policy, and its "limited Open Access option".
These too may prove controversial.
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The interview begins...

RP:Bentham Science Publishers is in the process of launching hundreds of Open Access journals. |
note that in an interview you gavein September 2004/0u suggesed that Open Accessvasn't
particularly relevantto small publishers like BenthamwWhy have you subsequently decided to
embrace Open Access, amthy so vigorousl|y

MH: For a number of reasons. First, we felt that the time was right for a small publiteer li
ourselves to try Open Access. By small publisher here | mean undgsut@@lsand without a very
large turnover We felt that compared taa big publisheror indeed a mediursized publisher, we
had less to lose financialby doing so

We also felthat by branching out into Open Access we wouldn't be takingstmaekind of risk to
our image that a large publisher lilgdsevier Wiley or Springerwould be taking Because it's clear
that large publishers with large lists of subscription journals would have taehg very careful to
launch bom fide Open Access journal§hey ardaunching Open Access journ&d® of course but
not in the way that we are.

We were also increasingly conscious thahpsubscription holdings are being reduced compared to
online holdings, which are shooting uphe fact is thatvith the growth of the Internet, traditional
revenue from library subscriptions is no longerimportant as it used to be.

RP: So it was a business decision?

MH: It was, but in addition | would say thahave been following the Open Access movemenmy ve
carefully and, business issues asidds in itselfa marvellous idea. | used to be a researcher in
chemistry,so | can see that it i®lso a very good thing for scientists, especially tho$em the
developing world who are nav able to publish at éow rate or, where waiversre available, at no
costat all

Theother point to make is thatt leaving aside major journals likéatureand Scienca print S™
subscription journals have relatively small circulatio®sit is a wonderful thinghat researchers can
now have their work publisheith a way that maximises itisseminatiorviathe Internet.

RP:1 think the initial plan was to launch300 OAjournals. The Bentham Opemvebsite now talks
about 200journals.Have you had to scalkback your anbitions?

MH: It's truethat that is the way we initially announced it
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RP: What changed?

MH: Our original plan wag launchseparateletters, Reviews and FulleRearchpublications but
some of our editorghought that it would weaken the list if we split it up too finggnd inthinking
about it ourselvesve reached tle sameconclusiormt because as you probably knowDpen Access
journalsare difficultto start; to geta critical mass of paperis not eay.

So ve thought it would make sense for us thhange coursewhich we did in the first part of last
year. At that point we decided to createingle titlesthat would publish all three different types of
paper.

RP:Haveall 200 ofthe journals now beenaunched

MH: We have got about 178 journals up and running at the moment. So it's been quite a positive
success so far.

RP: How many papers are tBe journalsgenerallypublishing?

MH: | would say two thirds of them publish between one to five papers a month. The others are only
just beginning, or in early phases of development.

RP: Are thereegular publication dates for the journals? Are they, sall published once a month
onthe same day(e.g.the first day of the month?

MH: With afew exceptionsOpen Accesg@urnalsdo not have regular publication dates, amgither
do the Bentham Operjournals As soon as an article is accepted for publication it is publiahed
there isonejournal volume per year for each journal.

This by the wayjs a key advantag®f Open Accesfor authors: As hereis noneed towait until a
journal issue is closefbr publicationOpen Accesarticlescan beprocessed and published fast
than in a subcription journal

Author fees

RP: You say that it is difficult to get a critical mass of papers. It is for this reaseaymablythat
some ofthe Bentham Opernournals are publishingpnly one or twopapersa month and some are
experiencingmonths where no papersat all are published You are having difficulty attracting
papers?

MH: Well, yes and no. ltarge sulpect areas like biotechnologywe have been very fortunate in
getting quite a nmber of papers, over 30 papers so far, whereasdrrow areaswhere thereisn't
so much researctaking placanternationally, the quantity is muchower.

This is not unique t@@entham Open. As yowill be aware researchers are reluctartb part with
moneyto publishtheir papers. When Biomed Centrastarted in 2000t too found it very difficult to
build up a significant paper flow for its journals. There were magtlg four to ten articles in the
first volumet or maybe a dozerdependingon the subject area.

Actually, we are proud to be offering a relativedy feefor our Open Access titles.

RP:What is the feefor publishing in a Bentham Open jourrfal
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MH: For apublishedLetter orMini-Reviewthe publication fee is $60@-oreachpublished Research
article it is $800, andwe charge$900 for each published Review articl&hese details are all
availableon our web siteSo we are pleased that we have managed to keep our rates under $1,000.
| dorit know of any company except perhapglindawit that offers such low author fees.

The point is that we areot in thisto make a quick buclkdthough clearlyif we build up a huge list
then we willput up our prices eventuallylhat is notour currentintention however.Our aim s to
make our journals attractive enough that researcherfeel they can afford the fees, not least
scientists from thaleveloping world

RP: Do you have a fegaiver schemé&

MH: We give a 30% discount to people from the developing world. In addition, until the end of this
year we are offering a 70% discount to editorial board members of Bentham Open journdisch
we plan to announce soon. And editeirschief are allowed to publish between one and three
papers free in our Open Access journals.

RP: The fees are the same for all the Bentham Open journals are they?

MH: Yes, it is a flat rate.

RP:Doyou have an institutionalmembership schemsimilar to that offered by Biomed Central

MH: We plan to. The details arender discussion presently.

RP: Are theraptional print versionsof the journal®

MH: There are no print versions of any of the Bentham Open Journals and d@hereo plans to
introduce any Bentham Open journals are freely available onlirit no subscription fee.

RP:1 notice there is aeprint link from all the Bentham Open journalveb pages How does that
work?

MH: Authors ofan Open Accesarticle may order printed reprints of their articles. We do not

foreseereceivirg many orders buit does offer the option especially in the case of corporate
sponsored articles or supplements published to provide high qua&yints of the published work.

Subscription s

RP:In addition to your OA journalsBentham publishesaround 90 subscriptionjournals, and has
done so nowfor a number of years. Do you plan to make these journ@ipen Acces®o?

MH: Well to a certain degree they already arebecause authors have the choice of paying a fee in
order to make them freely availadbnline for an indefinite period.

RP:How much do you charge for that

MH: Our rates are between $1,400 and $2,800 per article, depending on which journal the paper is
published in
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RP:Does that imply that your subscriptiojournalswill be migrated to an Open Access model over
time?

MH: | don't know.Bear in mind that ar subscription journals are predominantly review journals.
Where we do publish Bentham Open journals in similar areas we don't publish reviews. We don't
want to cannibalise our subgption journals.

One innovativething we have just introduce to alsooffer a limited Open Access option. | don't
know any other publisher that has done that.

RP: How does it work?

MH: It allows an author to pay a lesser fee for publishing a p&peen Access. Here | am talking
about our subscription journals so instead of paying the $1,400 or $2,800 author's tiedave
their paperfreely available for arindefinite period,a researcher can opt for B0%reduction, and
havethe article Open Accesfor a yearonly. This allows more flexibility for the author in terms of
how much he can afford to pay and the tirhe wants hisarticle to be Open Access.

The logic here is thahe number of citations a paper receives tends to decline aftembaths. So

we don't want to charge somebody a lot of money to have their article up for an indefinite period,
when the number of itations they receive will all occun the first six to twelve months. That is
something we areoffering that no other publi®ier currently does. Webelieve it to be a real
innovation.

RP: Presumably the difference between your Open Access journalg@msubsciption journals is
the contract: With the subscription journals you take all rights in the way that publishers have
traditionally done, whereas with theOpen Access paperpu take no rights,and publish them
under a creative commons licence?

MH: That is correct.

RP: | have been unable to find a copyright notice in any of Bentham Openpapers. Have |
missed them?

MH: All Bentham Open journals are published under tireative commons_attribution license
version 2.5 There $ a statement to this effect on the Wedite, under the section;Important to
know for librarians & authors".

We are also going to state the licenat the end of each published article on Bentham Open®by 1
May 2008.

RP:Are authors who publish in Bg#ham's subscription journal§ree to seltarchive their paper8
MH: Our policy on selarchiving will be announced shortly.
RP: Whawill the policybe?

MH: We will be announcing that we allow self archiving, but only 12 months after publication.
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Peer Review

RP:Let's return b the topic of Bentham'sOA journals:as | understand it, Bentham Open papers
are all peer reviewedls theprocessxactly the same afor the Bentham subscriptiojournals?

MH: Yes. Alarticles submitted toboth Bentham Open and Bentham subscriptigournals are
rigorouslypeer reviewed by at least three to four reviewers (asfewhom has to be a member of

the journal's editorial board).

There is no other difference in the review procedwith Bentham Open othethanthat we request

each author to provide the names of four referees whom we may decide to consult for evaluation of
the manuscriptWe only use an authts recommended refergeby the wayjf we cannot ourselves

first find a suitable referee.

Thisis what we st&ée in the covering letterthat each author has to submialong with their
manuscript to Bentham Open:

"The names and affiliations of four referees which BenthaperOmay decide to consult for the
evaluation of the manuscript should be listed below.

"Anysuggested peer reviewers should not have published with any of the authors of the manuscript
within the past five years and should not be memberthefsame research institution.

"Members of the Editorial Board of the journal can be nominated. Suggestgdwers will be
considered alongside potential reviewers identified by their publication record or recommended by
Editorial Board members.

RP: | was talking to mother publisher the other day and he told me that yaotended to dispense
with editors for the Bentham Open journalds that correct?

MH: You mean editorn-chief?
RP: Yes, editofm-chief.

MH: That is not correct. Or rather | showddy,that may have been correct three or four months ago
T when we ttought we didn't need editorin¢chief t but it is not correctoday.

RP: What changed?

MH: If you want to create a good journal it is important to build a strong teamichmeans thatin
addition to the publisheryou need an editorial board, and you negdnenta inside the publishing
processan editorin-chiefin other words

If you look at Biomed Central journals, by the way, you will see that most of them don't have editors
in-chief. BMC receives all the manuscripts itself] does all the processing.a\o that as well, but
BMCrelies on a huge network of editors in different fields.

RP: WhereaB8enthamOpen hashow concluded that it should havehiefeditors?

MH: Yes, and right now we are busy recruiting chief editors for all our Open Access journals.
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RP: RightSome of your journals have no chief editors listed their web site. That's because you
haven't recruited them yet?

MH: Correct,that will be because we haven't yet found an editorchief for those journals.

RP:Another publishersuggested to meahat some of theBentham Operjournals are verybroad in
scope. As such, he said, they aneore like databaseghan journals?

MH: | would disagree with that commenlif you look at Public Library of Scien&.¢$ or Biomed
Central[BMJ 1 the two most weltknown publishers of Open Access journalsyou will see that
they havevery broad titles too.PL0oS Biologgnd BMCBiology for example arevery broad. We also
have abroadbiology journal but that is the only very broadne we have, andt is broadbecause it
competes with theeother titles.

There area few other subject areasvhere our journalsare on the broad sidet biotechnology for
example and diemistry. Chemistry, by the way, is oforte. If youlook at oursubscription listyou
will see thatwe have a very good reputation in publishing higipactfactor subscription journal
pharmaceutical science.

Mandates

RP:Do you thinkthe Open Access modil the future for journal publishing?

MH: It will be eventually, but it is going to take some timeéAnd what will drive it wilhot be decisions
by researcherso much agjovernmentlegislation especially in thoseistciplineswhere funding is
providedby governments rather thaprivate organisations.

So itwill vary. In aeas likechemistryand engineeringvhereit is very easy to get money from the
pharmaceutical industnand fromengineering companiethere will be less pressuren the social
scierces andother areaswhereit is very difficultto get private moneyresearchers rely very heavily

on government supportand the support of universities, so we can expect to see Open Access grow
more quicklyin these areas

RP:When you say government gglisation | assume you are referring the growing tendency for
research funders to imposeandateson the scientists they fund, requiring them tensure that
their papers are freely available on the Internet?

MH: Yes. We have seen thecentmandateintroduced by the National Institutes of HealtRIH in

the US, for example, and we have seemandateintroduced by theWellcomeTrustin the UK. In
addition, there wastie recentvote at Harvard Wiversitythat will meanresearchersill be required
to self-archivetheir papers. So the more omeads about whatis happeninghe more one can see
that Open Access picking up steam.

RP: What are the implicationsf this for publishers?

MH: If you want my frank opiniolon whether it is going to put the big STM publishéke Elsevier
and Wiley out of businedglon't want to comment That would bgure speculation.

Suffice it to say, however, th#tresearches can publisttheir articlesanywherethey wantt be it in

an Elsevier journadr one of ourOpen Access journalsr indeed in one obur subscription journals
or the journals of any othescholarly publishetthe choice is up to the researcher.
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So if Open Access journals become increasingly important in terms of the quality of science
published in them and theumber of citations they receive and research shows thapapers
published in Open Access journedseive high citations, because thaye morevisiblet then those
journals will increasingly become the joursaf choice for more and more researchers. Somehef

more established Open Access journals from Biomed Ceritnalinstance,are now getting very
respectable impact factar

RP:Do | canclude from this that you believ®pen Acess leveldhe playing field, and sanmakes it
easier for small publishers toompete with large publishers?

MH: | think it does yesAnd if we play it right | thinBentham Open stargha good chancef doing
just that. Biomed Central also has a very good chaiiices becomingvery profitable | also think a
few other small publishers witlo wellout of Open Access

Spam?

RP:As you know| initially contacted Bentham after a numdr of researchergomplainel to me
that they are being bombarded with email messagéem the companyasking them to contribute
papers toits Open Acces@urnals. What hagarticularly annoyed themis that theirrequests to be
removedfrom your mailing list have beenignored. In short, they say that Benthamis spamming
them.

MH: That's simply not trueThe particular people who contacted you karnultiple email addresses.
That means that when thegsked tobe removed fronmour list we removed thent as we always do
whenwe areakedt but they continued to receivenessagewia their other email addressesVe
can onlycompletelyremove themfrom our listif they give usll theiremailaddresses

RP:If the explanation is that simple I'm wondering why | could get no one at Benthanspeak to
me about this, or answer my questionsyou will know (since | copied you fo my e-mails) that |
sent a humber ofemails to Bentham's director of publicationdlahmood Alam He consistently
failed to answermy questions At one point hesaid thathe had not done so because liemputer
had crashed and he had logtem. When Iresentthem, however,he still failed to answethem, or
put mein touch with anyone else who wdd. Eventually he stopped replying all togethewhy
would that be?

MH: | think he felt that the questions you were posing which included questions about the
ownership of Bentham and the backgrounds of Bentham managesere a bit too forward. If your
enquiries had been restricted to the publishing programme, rathentteriticisms about our
spamming researchers, or questions about Bentham managers, it would have been different.

In any case, the criticisms that you have levelled against the company for spamming are unjustified.
We are mailing researchers on a limiteasis to try and kicktart a number of Open Access journals,

as indeed are a lot of other publishing companies. Like Bentham, for instance, other publishers
periodically send unsolicited emails to mailing lists. The recipients are able to unsubscribe from
these publishers' mailing lists if they want to, just as they can from our list.

RP:What | suggestcannot be denied is that there is a lot of unhappiness amongst researchers
about the mailing activities of BenthamAs | said, have been contacted bynany of them and
they have sent me copies of thBentham letters. There has clearly been a problem with the
marketing of Bentham Open journalo you not agree?
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MH: It's true that we have made a few mistakes, but unfortunately those small errors werefizahpl
when youpostedyour message to a number of Internet mailing lists.

| would add thait is not our intention to do this for an indefinite period, or to intensify it. We plan
to reduce the number of messages we send out oncertbe Open Acces®urnalsare on their
feet. It is actually proving very difficult to get these journals startedt spammingresearcherss
absolutely not our objective.

RP:There are also concerns about the accuracy and relevance of some of your messages. | have
been forwarded Benthantetters inviting researchers to sit on theditorial boards of journalsthat

are entirely unsuited tothe researcher's areas of expertise. You will have séwmat Professor Ted
Bergstromalso madethis point on the Liblicensemailing list. Other researcherfiave had similarly
inappropriate invitations Researchershave alsocomplaired to me that they have accepted
invitations from Bentham thatthey later regretted, buthave been unable to get Bentham to
remove their names from the journal web sité\s such, they feel their names are being used to
endorse Bentham journals despite their concerns abth& company's activities

MH: That is not tre; it is not true at all. We have had very few complaints, and we respond to the
complaints thatwe receivet which are very few in comparison to the number of emails we send
out.

Specific case

RP: Let me refer to a specifiase thenProfessor John Furedgn EmeritusProfessor of Psychology
at the University of Torontg tells me that he was invited to be editen-chief of the Open
Behavioral Science JourndHe initially accepted, butlater regretted his decisionand asked to
withdraw. Nevertheless, his nhame was put on thist of editorial board membersof the journal
and1 despite Furedy'srepeatedrequests to have his name removad Benthamfailed to take it
down. Last time | lookedat the journal web page Furedy was still listed as a member of the
editorial board. Furedycommentedto me, "l think | make a nice anecdotal case for how aesxics
can fall into this trap.And as far as | know, they are still using my name despite my several
(unanswered) requests to have it removéd.

MH: | can'trespond tothis case ashaven't personally receiveBrofessor Furedy'sequest. It must

have gone to the journal manager, or whoever he contacted at Bentham. But | assure you that
anybody who requests to have their name removed from the editorial board will have that request
regpected. Professoris welcome to contact me and | will immediately do my best to have his name
removed from theboard

RP: One of the reasorRrofessor Furedylecided he'd rather not be associated with Bentham is
that even after ke had responded toyour initial invitation he continued to be bombarded with-e
mail invitations from the company And like ProfessorBergstrom,he was surprised that many of
the message he receivedvere invitations to siton the editorial board ofjournals for which hes
totally unqualified t journals like e Open Ornithology Journdbr instance.

MH: Again,l can't speak laout this particular case; it is highly unusual for this kind of criticism to
arise. | simply haven't heard it before.

12]Interview Matthew Honan


http://www.library.yale.edu/~llicense/ListArchives/0804/msg00026.html
http://www.econ.ucsb.edu/~tedb/
http://www.econ.ucsb.edu/~tedb/
http://www.library.yale.edu/~llicense/ListArchives/0804/msg00027.html
http://www.library.yale.edu/~llicense/index.shtml
http://www.psych.utoronto.ca/users/furedy/
http://www.bentham.org/open/tobsj/index.htm
http://www.bentham.org/open/tobsj/index.htm
http://www.bentham.org/open/tobsj/index.htm
http://www.bentham.org/open/tobsj/EBM.htm
http://www.bentham.org/open/tobsj/EBM.htm
http://www.bentham.org/open/tobsj/EBM.htm
http://www.bentham.org/open/tooenij/index.htm

Look | am aware of some of the mistakes that we've made, and we will of course correct them. If we
didn't we wouldh't be a professionatompany. Buttiis unfortunate that these errors have been
amplified and so have given us bad credit where it is not needed.

RP: Icannot know whether by seeking information viaa mailing listl amplified the problem, but
given the number of complaintsHave seen | doubt itHowever,| hope you can see thanh the light

of the company's refusal to answer my questions there was no other way for me to establish what
was going on.Had you, Mahmood Alamt or any of the other Bentham employees | copied into
my messages replied it would not have beemecessary?

MH: Right, yes.
RP:l also emailed you personally on 8March asking you for an interview.

MH: That's right yes. Well, | am very busy. | can only repeatvtieary the very best we can with the
list. We research as carefully passiblebefore putting a researcher on the list.

RP: What research do you do? Where do you get the email addresse®from

MH: We look carefully at the cited authors kst in important journals, we look at what tse
authorsare publishing, we carefully correlate that information, and then we ask people to submit
their C\&. When thenlook at their publicationsAnd we'vehad a lot of success. If you look at our list,
and if you look at our editorial boards for these journals, they are extremely good.

RP: ¥t Professor Bergstrom sayhat when he looked atthe editorial board memberslisted for
your economics journal mosbf the nameswere unknown to him Since he is a professor of
economicsat the University of California Santa Barbayahis conclusion was thathe editorial
board members for our economics journal are researcheith very little visibility in the world of
economics.

MH: Again,| can't comment on every single journ8lut i you refer to a specific journal we would

have to look at it again very carefully. As | said, we are trying to be as accurate as possible in the
researty we do. If we arelearlymissing out on some things then | accept tktz criticism may be

fair.

| repeat:Our objective is to creata portfolio of high-quality Open Access journais the sciences
and we have been praised by a lot of people actudllyou look at thecommentson our website
you will see as much.

RP: | thinkthat many of those comments areendorsemens of the principle ofOpen Accesgather
than specific endorsements @denthamor its journals | also think that many refer to your peer
reviewed journals rather than your @en Accesgurnals.

MH: No, that is not true at all. If you have read the Bentham Open site you will seehitrat are a
number of comments specifically relatedaar Open Access journals.

Ownership

RP:I'm told you onceworked for Elsevierls that right?

MH: Yes, | did.
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RP: In what capacity?

MH: | was in marketing.

RP:Can you clarify your rolat Bentham?
MH: My title is editorial director.

RP: | note you were described &®th editorial director and managing director in theAccess
interview | referred to earlier. Are you stithe managing director?

MH: | am one of the directors, so it is true that | am one of the managing directors.

RP: Richrd Morrisy, who | understand is d&JSbhasedBentham employeedescribes you asthe
sales and marketing directoior Bentham.|s that also one of your hats?

MH: No. That is not true.

RP:One of theBentham managers fried to make contact with wasRidard Scott.l did so because
a lot of the letters that were e-mailed to researcherswere signed byScott who also describd
himself as the Benthaneditorial director. Who is Richard Scott?

MH: He was based in our UAE office and was in charge of the Open Access campaign, but he no
longer works with us.

RP: When did he leave?

MH: About a month ago.

RP: Some of the letterthat Scott signed were dated as recently as April '3 On 3F' March
Mahmood Alam sent me Scott's email address, so presumably he believed that Scott was still an
employee two weeks ago.

MH: No. Wewereusing his name but he has recently left. So that's not true.

RP: Why did he leave?

MH: He just had enough of theompany; he wanted to move on.

RP:Can Ireturn to one of the questions originally put to Mahmood Alam. As | understand it
Benthamis a private company. Who owns,iand where it is based?

MH: Bentham Science Publishéssowned by a number dhdividuals andthe legal part of the
businesds based in the United Arab Emirates.

RP: Who are theeindividuals?

MH: | can't disclos¢heir namedo you.
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RP:1 have beentold that the companyis headedup by the Minister for Higher Education for
Pakistan, Professor &a-ur-Rahman, FRSIs thatcorrect?

MH: | have no comment on that.
RP:1isRich Morrisy's understandinthat it is sa

MH: Well, maybe his sources are wrong. | can't $ég.may know some things about the company,
but he doesn't know everything.

RP: So it would be inaccurate to say that Professor AttaRahman is involved in the company in
any way?

MH: He is involved insmuch that he edits aumberof Bentham journals.

RP: He hasafinancial interest in the company?

MH: No.

RP: And never has?

MH: Yes, in terms of the editorial activities for the journals he edits.

RP: The thing thatmost puzzles meis that there appears to beconsiderablesecrecy about
BenthamScience Publisher§Vhyis that?

MH: There is nothing secret about the company.
RP: But you won't tell me who own?

MH: I am prepared to say that a number of individialvn the company, and that it is based in the
United Arab EmirateBut that is all | am prepared to say on that question.

RP: Ok, thank you for your time.
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This interview is published under the terms of tA#ribution-Non-CommerciaNo Derivative Works 2.0 UK:
England & Waleghttp://creativecommons.org/licenses/byc-nd/2.0/uk/). This permits you to copy and
distribute it as you wish, so long as you credit me as the author, do not alter or transform the texto arod
use it for any commercial purpose.

If you would like to republish the interview on a commercial basis, or have any comments on it, please email
me atrichard.poynder@btinternet.com

Please note tht while | make this interview freely available to all, | am a freelance journalist by profession, and
so make my living from writing. To assist me to continue making my work available in this way | invite anyone
who reads this article to make a voluntargntribution. | have in mind a figure of $8, but whatever anyone felt
inspired to contribute would be fine. This can be done quite simplsdiyding a paymento my PayPal
account gioting the email addressgichard.poynder@btinternet.comt is not necessaryto have a PayPal
account to make a payment.
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